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AARRBBOOCC  SSPPEECCIIAALLTTYY  VVEEHHIICCLLEESS  LLLLCC..  LLIIMMIITTEEDD  WWAARRRRAANNTTYY  

 
THIS LIMITED WARRANTY COVERS: (i) ONLY the original purchaser of a new vehicle manufactured by ARBOC Specialty 
Vehicles, LLC (ARBOC) (the “Vehicle”); (ii) ONLY if the Vehicle was purchased from an authorized ARBOC Dealer (the 
“Dealer”); and (iii) ONLY Defects in workmanship performed and/or materials used to assemble those portions of the Vehicle not 
excluded below and/or not otherwise covered by separate manufacturer warranties.  “Defect” means, as excluded below, the failure of 
the workmanship performed and/or materials used within the transit vehicle portion as the final stage up-fit and originally built, 
installed or modified by ARBOC, to conform within the design and manufacturing specifications and tolerances of ARBOC.  This 
Limited Warranty is not transferable beyond the original purchaser. The Original Purchaser must register the Vehicle with ARBOC 
within 30 days of taking delivery.  Failure to properly register the Vehicle will void this limited warranty.  
 
WHAT IS NOT COVERED:  (i) accessories and equipment added or changed after the Vehicle leaves ARBOC’s manufacturing 
facility; (ii) any unauthorized modifications made to the Vehicle outside of the ARBOC final stage up-fit; (iii) accessories and 
equipment that are working as designed, but which you are unhappy with because of the design, normal wear and usage; (iv) any 
“distressed” Vehicle (i.e. sold to Dealer “AS IS”, not purchased as new or not sold as new by a Dealer); (v) any Vehicle purchased 
from an unauthorized Dealer, through auction, through a bank or other financial institution; (vi) any Vehicle transferred beyond the 
Original Purchaser; (vii) any Vehicle damaged as a result of misuse, neglect, or failure to provide reasonable and necessary 
maintenance; (viii) any damage caused or exacerbated by unauthorized repair or attempted repair; (ix) any cosmetic flaws, including, 
but not limited to, scratches, bumps, tears, punctures, misuse, or fading; (x) any damage caused by mold or mildew; (xi) any damage 
caused by collision, fire, theft, war, terrorism, Acts of God, vandalism, explosions, overloading in excess of rated capacities, off-road 
use, and odometer tampering; (xii) any Vehicle previously used for promotional purposes; (xiii) the automotive chassis and power 
train, including, by way of example, the engine, drive-train, steering, ride and handling, braking, wheel balance or alignment, muffler, 
tire wear or failure, tubes, electrical system, fuel system, brake system, batteries and gauges;  electrical systems unrelated; (xiv) any 
damage caused by the environment, including chemical off-gassing, pollutants, salt, tree sap, and hail; (xv) any Vehicle registered 
and/or used outside of the United States or Canada; and (xvi) any routine maintenance items such as front-end alignments, ride height, 
torque specifications, tire rotations, filters, belts, fluids, or other operational parts and supplies, service calls and procedures, such as 
adjustments to doors and ramps which are part of normal, routine maintenance.   
 
STANDARD WARRANTY COVERAGE:  The basic components originally built, installed, or modified by ARBOC, which a 
Customer does not get a choice in supplier option such as the windows, floor covering, suspension, interior ABS, stanchions, and 
electrical system including lights, switches, entry door are warranted free from defects in workmanship or materials for a period of 36 
months or 50,000 miles, whichever occurs first.  ANY ACTION FOR BREACH OF THIS WARRANTY OR ANY IMPLIED 
WARRANTIES OR FOR REVOCATION OF ACCEPTANCE COVERING THE STRUCTURE MUST BE COMMENCED 
BY THE EARLIER OF 39 MONTHS AFTER THE ORIGINAL PURCHASER TAKES DELIVERY OF THE VEHICLE OR 
3 MONTHS AFTER THE VEHICLE’S ODOMETER REACHES 50,000 MILES.   
 
STRUCTURAL WARRANTY COVERAGE: The basic structural components originally built, installed, or modified by ARBOC, 
such as the exterior sidewall structure, rear wall structure, roof structure, floor structure, and chassis frame sections are warranted free 
from defects in workmanship or materials for a period of 60 months or 100,000 miles, whichever occurs first.  ANY ACTION FOR 
BREACH OF THIS WARRANTY OR ANY IMPLIED WARRANTIES OR FOR REVOCATION OF ACCEPTANCE 
COVERING THE STRUCTURE MUST BE COMMENCED BY THE EARLIER OF 63 MONTHS AFTER THE ORIGINAL 
PURCHASER TAKES DELIVERY OF THE VEHICLE OR 3 MONTHS AFTER THE VEHICLE’S ODOMETER 
REACHES 100,000 MILES.   
 
MANUFACTURER SUPPLIED COVERAGE: The optional accessories and/or components covered by separate manufacturer 
warranties and originally installed by ARBOC including, but not limited to electronic components (alternators, batteries, TVs, radios, 
PA systems, destination signs, camera systems), air conditioning/heating (not related to chassis system), paint, wheelchair ramps, 
safety equipment, and seating equipment. Warranty terms on these items will be subject to separate manufacturer warranties and may 
be administrated separately by the component manufacturer.   
 
Unless prohibited by state law, repairs will not extend the time when you must commence a breach of warranty claim and shall not 
extend the warranty coverage period.  Some states do not allow the reduction of the time when a breach of warranty claim must be 
commenced, so the reduction in time when a breach of warranty claim must be commenced may not apply to you.  Any performance of 
repairs after the warranty coverage ends OR any performance of repairs to those portions of the Vehicle excluded from coverage shall be 
considered “good will” repairs.  Warranty repairs should be expected.   ARBOC may use new and/or remanufactured parts and/or 
components of substantially equal quality to complete a repair.  Damage to interior or exterior surfaces, trim, upholstery and other 
appearance items may occur at the factory during assembly, during delivery of the Vehicle to your selling dealer or on the selling dealer’s 
lot.  Normally, any damage is detected and corrected at the factory or by the selling dealer during the inspection process.  If you discover 
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any damage when you take delivery of the Vehicle, you MUST notify your dealer OR ARBOC within 10 days of the date of purchase to 
have damage repaired at no cost to you.   
 
REPAIR REMEDY: ARBOC’s sole and exclusive obligation is to repair or replace any covered defects discovered within the 
warranty coverage period if: (1) within 15 days of your discovery of a defect you notify an authorized Dealer of the defect; AND (2) 
you deliver your Vehicle to an authorized Dealer or service center at your cost and expense. ARBOC reserves the right to substitute 
parts or components substantially equal in quality. THIS LIMITED WARRANTY IS NOT A WARRANTY THAT PROMISES 
OR EXTENDS TO FUTURE PERFORMANCE BECAUSE THE WARRANTY DOES NOT MAKE A REPRESENTATION 
ON HOW THE VEHICLE WILL PERFORM IN THE FUTURE BUT INSTEAD REPRESENTS ONLY WHAT THE 
REMEDY WILL BE IF A DEFECT EXISTS.  THIS MEANS ANY BREACH OF ANY WARRANTY, EXPRESS OR 
IMPLIED, CAN ONLY OCCUR ON THE DATE OF DELIVERY.   
 
LIMITATION AND DISCLAIMER OF IMPLIED WARRANTIES:  THE DURATION OF THE IMPLIED WARRANTY OF 
MERCHANTABILITY, WHICH MAY ARISE BY OPERATION OF STATE LAW, IS LIMITED TO THE DURATION OF THE 
LIMITED WARRANTY AND IS LIMITED IN SCOPE OF COVERAGE TO THOSE PORTIONS OF THE VEHICLE COVERED 
BY THIS LIMITED WARRANTY. THERE ARE NO EXPRESS WARRANTIES OR ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY ON THOSE PORTIONS OF THE VEHICLE EXCLUDED FROM COVERAGE.  There is no warranty of 
any nature made by ARBOC beyond that contained in this Limited Warranty.  No person has authority to enlarge, amend or modify 
this Limited Warranty.  The Dealer is NOT ARBOC’s agent but an independent entity.  ARBOC is not responsible for any 
undertaking, representation or warranty made by any dealer or others beyond those expressly set forth within this Limited Warranty.  
Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you. 
 
DISCLAIMER OF CONSEQUENTIAL AND INCIDENTAL DAMAGES:   THE ORIGINAL PURCHASER AND ANY 
PERSON WHO IS AN INTENDED OR UNINTENDED USER OR BENEFICIARY OF THE VEHICLE, SHALL NOT BE 
ENTITLED TO RECOVER FROM ARBOC ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES RESULTING FROM ANY 
DEFECT IN THE VEHICLE, INCLUDING FUEL AND TRANSPORTATION/TOWING EXPENSES TO DELIVER THE 
PRODUCT TO THE SERVICING DEALER, HOTEL ROOMS, LOST WAGES AND MOISTURE DAMAGE. THE EXCLUSION 
OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL NOT BE DEPENDENT UPON WARRANTY REPAIRS 
SUCCESSSFULLY CURING ANY DEFECT; THE EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL 
SURVIVE ANY FAILURE OF THE LIMITED WARRANTY REMEDIES FULFILLING THEIR PURPOSE.  Some states do not 
allow the exclusion or limitation of consequential or incidental damages, so the above exclusions may not apply to you. 
 
LEGAL REMEDIES:  EXCLUSIVE JURISDICTION FOR DECIDING LEGAL DISPUTES RELATING TO ALLEGED 
BREACH OF WARRANTY OR REPRESENTATIONS OF ANY NATURE MUST BE FILED IN THE COURTS WITHIN 
THE STATE OF MANUFACTURE, WHICH IS INDIANA.  ALSO, THE LAWS GOVERNING ALL DISPUTES OR 
CLAIMS ARISING OUT OF THE SALE, PURCHASE OR USE OF THE VEHICLE SHALL BE THOSE OF THE STATE 
OF MANUFACTURE, WHICH IS THE STATE OF INDIANA.  THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. 
YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE. 
 
LEGAL CLAIMS: THE EXCLUSIVE JURISDICTION AND APPLICABLE LAW FOR DECIDING ANY CLAIMS RELATING 
TO THE SALE, PURCHASE, OR USE OF THE TRANSIT VEHICLE, THIS LIMITED WARRANTY, ANY IMPLIED 
WARRANTY, OR ANY STATUTORY RIGHTS OR CAUSES OF ACTION FOR DEFECTS OR REPRESENTATIONS OF ANY 
NATURE FOR DAMAGES DUE FROM SUCH DEFECTS OR REPRESENTATIONS SHALL BE IN THE COURTS IN THE 
STATE OF MANUFACTURE (INDIANA) WITHOUT REGARD TO ANY STATE’S CONFLICT OF LAWS PROVISION.  If any 
provision of this Limited Warranty shall, for any reason be held to be unenforceable, in whole or in part in any respect, then such 
unenforceable provision or part shall be construed as if it had never been contained in this Warranty.  This Warranty gives you 
specific legal rights, and you may have other rights that vary from state to state.  If you or anyone on your behalf files any lawsuit or 
legal proceeding, the prevailing party shall be entitled to recover attorney’s fees and legal costs and expenses incurred up to a 
maximum recovery of twenty-five percent (25%) of the total retail cost of the vehicle.  The determination of the “prevailing party” 
shall be made by comparing any offers made by ARBOC to you prior to or during the pendency of the lawsuit or proceeding, whether 
through final judgment, mediation, or other form of settlement. 
 
To Obtain Service:  For warranty service, simply contact an ARBOC Dealer for an appointment or consultation, and then take the 
vehicle (at your expense) to the servicing facility.  If you have a problem obtaining satisfactory and timely warranty service, please 
call us on our toll free line (1-866-953-5555) so that we may attempt to resolve your concerns.  Under the terms of this Limited 
Warranty, ARBOC reserves the right to perform warranty repair upon any alleged defect at ARBOC’s manufacturing facility.  
 

 



ARBOC Standard Warranty Years Miles Kilometers Coverage Contact

Spirit of Freedom, Spirit of Mobility 
Spirit of Independence, Spirit of Liberty

3 50,000 80,000 Parts & Labor ARBOC

ABS/Plastic - Interior

Electrical including:
Electrical Harnesses 3 50,000 80,000 Parts & Labor ARBOC

Entry Doors 3 50,000 80,000 Parts & Labor ARBOC

I/O Controls 3 50,000 80,000 Parts & Labor None

Interior/Exterior LED Lights 3 50,000 80,000 Parts & Labor ARBOC

Intermotive 3 50,000 80,000 Parts & Labor Intermotive
Switches 3 50,000 80,000 Parts & Labor ARBOC

Exterior Body
Exhaust 3 50,000 80,000 Parts & Labor ARBOC

Exterior Mirrors 3 50,000 80,000 Parts & Labor ARBOC

Front Caps 3 50,000 80,000 Parts & Labor ARBOC

FRP 3 50,000 80,000 Parts & Labor ARBOC

Liberty Windshield 3 50,000 80,000 Parts & Labor ARBOC

Liberty Wiper Parts 3 50,000 80,000 Parts & Labor ARBOC

Plastic - Exterior (Pillars/Door Trim) 3 50,000 80,000 Parts & Labor ARBOC

Running Boards 3 50,000 80,000 Parts & Labor ARBOC

Steel Bumpers 3 50,000 80,000 Parts & Labor ARBOC

Windows 3 50,000 80,000 Parts & Labor ARBOC

Floors
Altro Floor 3 50,000 80,000 Parts & Labor ARBOC

Wood Floor 3 50,000 80,000 Parts & Labor ARBOC
Polyurea 3 50,000 80,000 Parts & Labor ARBOC

Interior
Stanchions 3 50,000 80,000 Parts & Labor ARBOC

Convex Mirrors 3 50,000 80,000 Parts & Labor ARBOC
Suspension

Driveshaft Assembly 3 50,000 80,000 Parts & Labor ARBOC
Hendrickson Rear Suspension 3 50,000 80,000 Parts & Labor ARBOC

Height Control Linkage 3 50,000 80,000 Parts & Labor ARBOC
Valid Air Suspension 3 50,000 80,000 Parts & Labor Valid Mfg.
Thomas Compressor 3 50,000 80,000 Parts & Labor ARBOC

Hoosier Tank 3 50,000 80,000 Parts & Labor ARBOC

ARBOC Structural Warranty Years Miles Kilometers Coverage Contact

Spirit of Freedom, Spirit of Mobility 
Spirit of Independence, Spirit of Liberty

5 100,000 160,000 Parts & Labor ARBOC

ARBOC Standard Warranty Overview

**** Coverage for basic structural components originally built, installed, or modified by ARBOC, such as the exterior sidewall 
structure, rear wall structure, roof structure, floor structure, and chassis frame sections ****

ARBOC Structural Warranty Overview
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FCCC Warranty Years Miles Kilometers Coverage Contact

Bus Cab & Chassis ‐ Commercial Coverage
Basic Coverage 3 50,000 80,500 Parts & Labor FCCC

Battery 1 100,000 161,000 Parts & Labor FCCC
Brightwork 6 months Unlimited Unlimited Parts & Labor FCCC
Corrosion 6 months Unlimited Unlimited Parts & Labor FCCC

Cab Corrosion/Perforation 3 50,000 80,500 Parts & Labor FCCC
Cab Structure 3 50,000 80,500 Parts & Labor FCCC

Crossmembers 5 100,000 161,000 Parts & Labor FCCC
Diesel Emmision 2010 5 100,000 161,000 Parts & Labor FCCC

Drivetrain 3 36,000 58,000 Parts & Labor FCCC
Frame Rails 5 100,000 161,000 Parts & Labor FCCC

Paint 1 100,000 161,000 Parts & Labor FCCC
Paint, Chassis 6 months Unlimited Unlimited Parts & Labor FCCC

Towing/Roadside Assistance * 1 Unlimited Unlimited Parts & Labor FCCC
* Up to a maximum of $450 per occurrence
Cummins ISB Engine 2 250,000 Parts & Labor Cummins
Allison Automatic Transmission 2 Unlimited Unlimited Parts & Labor Allison

FCCC Chassis Warranty Overview
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Manufacturer Options Warranty Years Miles Kilometers Coverage Contact

247 Security 3 Unlimited Unlimited Parts 247 Security
Alternators

American Power Systems 1 Unlimited Unlimited Parts & Labor
American

Power
KEI 2 75,000 120,000 Parts KEI

Penntex 18 month 75,000 120,000 Parts Penntex
Antenna

Comprod 2 Unlimited Unlimited Parts ARBOC
Mobile Mark 2 Unlimited Unlimited Parts ARBOC

Sinclair 5 Unlimited Unlimited Parts ARBOC
ASA Electronics 2 Unlimited Unlimited Parts ARBOC
Denominator (Tally Counter) 2 Unlimited Unlimited Parts ARBOC
Destination Signs
Apollo 2 Unlimited Unlimited Parts ARBOC
Angel Trax

Cameras, Lens, etc. 3 Unlimited Unlimited Parts & Labor Angel Trax
MDVR 5 Unlimited Unlimited Parts & Labor Angel Trax

Axion Technologies 6 Unlimited Unlimited Parts
Fiberdyne 2 Unlimited Unlimited Parts ARBOC
Hanover

Amber LED 10 Unlimited Unlimited Parts ARBOC
White & Color 5 Unlimited Unlimited Parts ARBOC

Audio/Visual 2 Unlimited Unlimited Parts ARBOC
Luminator

Mobilite 1 Unlimited Unlimited Parts & Labor Luminator
Luminator (On Board) 1 Unlimited Unlimited Parts & Labor Luminator

Luminator (Spectrum Full Color) 6 Unlimited Unlimited Parts & Labor Luminator
LYTX Drivecam 3 2 Unlimited Unlimited Parts LYTX
Safety Vision 1 Unlimited Unlimited Parts Safety Vision
Seon 3 Unlimited Unlimited Parts ARBOC
Syncromatics 1 Unlimited Unlimited Parts Syncromatics
Transign

Led Electronic Sign Lifetime
100,000
hours

100,000 hours Parts ARBOC

Roller Curtain Mechanisms 1 Unlimited Unlimited Parts ARBOC
Run Boxes 1 Unlimited Unlimited Parts ARBOC

Trapeze 1 Unlimited Unlimited Parts ARBOC
Echovision 1 Unlimited Unlimited Parts ARBOC
Euramtec 1 Unlimited Unlimited Parts ARBOC
Farebox

Diamond 1 Unlimited Unlimited Parts ARBOC
Euclid 1 Unlimited Unlimited Parts ARBOC

Genfare 1 Unlimited Unlimited Parts ARBOC
InPower 2 Unlimited Unlimited Parts ARBOC
Mito 1 12,000 19,300 Parts ARBOC
Riverpark ‐ REI 1 12,000 19,300 Parts ARBOC
Vewmor (Backup Camera) 1 Unlimited Unlimited Parts ARBOC
Worldwide (Battery) 1 Unlimited Unlimited Parts Worldwide

ARBOC Warranty Overview - Manufacturer Options

Electrical
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Manufacturer Options Warranty Years Miles Kilometers Coverage Contact

ARBOC Warranty Overview - Manufacturer Options

ACC Climate Controls

SOF Components
2
or
3

Unlimited
or

75,000
Parts

ACC Climate
Controls

SOM and SOL Components 3 Unlimited Parts
ACC Climate

Controls

Installation (ACC Climate Controls) 1 12,000 Labor
ACC Climate

Controls

BSI (Engine Mount Kit) 1 12,000 Parts
ACC Climate

Controls
Espar 2 2000 hrs Parts Espar
ACT by Pro Air 2 Unlimited Parts & Labor ACT
ProAir

Heater 3 Unlimited Unlimited Parts & Labor Pro Air
Booster pump 2 Unlimited Unlimited Parts & Labor Pro Air

Thermo King 3 Unlimited Unlimited Parts & Labor Thermo King

Installation (ACC Climate Controls) 1 12,000 20,000 Labor
ACC Climate

Controls

BSI (Engine Mount Kit) 1 12,000 20,000 Parts
ACC Climate

Controls
Trans Air 3 Unlimited Unlimited Parts Trans Air

Installation (ACC Climate Controls) 1 12,000 20,000 Labor
ACC Climate

Controls

BSI (Engine Mount Kit) 1 12,000 20,000 Parts
ACC Climate

Controls
Webasto 2 2000 hours Unlimited Parts & Labor Webasto

Color All 2 24,000 38,600 Parts ARBOC

Braun 3
15,000
cycles

15,000 cycles Parts & Labor Braun

Ricon 2 Unlimited 15,000 cycles Parts & Labor Ricon

Fire Suppression
Amerex 1 Unlimited Unlimited Parts ARBOC

Fogmaker 2 Unlimited Unlimited Parts ARBOC
Fogmaker Methane Detectors 1 Unlimited Unlimited Parts ARBOC

Adnik Power Seat Base Lifetime Unlimited Unlimited Parts ARBOC
Freedman Seating

Metal Components 5 Unlimited Unlimited Parts & Labor Freedman
Plastic Components 3 Unlimited Unlimited Parts & Labor Freedman
Moving Components 3 Unlimited Unlimited Parts & Labor Freedman

Gas Shock Components 1 Unlimited Unlimited Parts & Labor Freedman
Upholstered Components (foam) 3 Unlimited Unlimited Parts & Labor Freedman

Cover Warranty is for defects in the material or 
USSC G2ELP Driver Seat

Metal Components 5 Unlimited Unlimited Parts & Labor USSC
Moving Components 3 Unlimited Unlimited Parts & Labor USSC
Plastic Components 3 Unlimited Unlimited Parts & Labor USSC

Upholstered Components 1 Unlimited Unlimited Parts & Labor USSC
Recarro

Components 2 Unlimited Unlimited Parts Recaro

HVAC

Paint

Ramps

Safety

Seating & Restraints
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Manufacturer Options Warranty Years Miles Kilometers Coverage Contact

ARBOC Warranty Overview - Manufacturer Options

Fabric 1 Unlimited Unlimited Parts Recaro
Q'STRAINT

Qube 3 Unlimited Unlimited Parts Q'Straint
All other Systems, Products dealer 1 Unlimited Unlimited Parts Q'Straint

Sure‐Lock 3 Unlimited Unlimited Parts Sure-Lock

Bumpers 3 36,000 60,000 Parts/Labor Valid Mfg.
Romeo Rim 1 Unlimited Unlimited Parts ARBOC

Challenger Door 2 Unlimited Unlimited Parts/Labor ARBOC
Dicor (Wheel Liners) 5 Unlimited Unlimited Parts ARBOC
Griffith Rubber Mills (Rub Rails) 1 Unlimited Unlimited Parts ARBOC
Lionshead (Tire Assembly) 1 Unlimited Unlimited Parts ARBOC
Midwest Bus (BYK Rack Mounting) 1 Unlimited Unlimited Parts ARBOC
Mor/ryde 3 70,000 Unlimited Parts ARBOC
Phoenix Wheel Inserts 3 Unlimited Unlimited Parts ARBOC
Seifert Transit Graphics 5 Unlimited Unlimited Parts Seifert
SMI (Roof Hatch/Interior Ad Racks) 1 Unlimited Unlimited Parts ARBOC
Sportsworks (Bikeracks) 1 Unlimited Unlimited Parts/Freight ARBOC
Telma 2 Unlimited Unlimited Parts/Labor Telma
Tenneco 1 Unlimited Unlimited Parts ARBOC

Exterior Body
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